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EXHIBIT E 
 

EMAIL NOTICE 
 
To: [name] 
From: Kroll Settlement Administration, LLC 
Subject: Notice of Class Action Lawsuit – Robin v. State Farm Mutual 
_____________________________________________________________________________ 
 

Records show you suffered a total loss while insured with State Farm and may be entitled to 
payment for Purchasing Fees from the class action settlement in the case: 

 
 

Deborah Robin v. State Farm Mutual Automobile Insurance Company, Case No. 24-391-SDD-
RLB 

United States District Court for the Middle District of Louisiana 
 

Claim your potential cash payment from the Settlement by [Date]. 
 
<<First Name>> <<Last Name>> 
<<Claimant ID>> 
 
TO MAKE A CLAIM: Click here or go to www.XXXX.com and enter your Claimant ID Number 
<<Claimant ID>>.   
 
You have been identified as a potential “Settlement Class Member” from State Farm’s claims data, 
because you were a Louisiana policyholder and insured by State Farm entity and submitted a covered 
first-party private passenger auto physical damage claim during the period commencing from May 
17, 2022 through ______, 2026 (“Class Period”) that resulted in a total loss claim payment from 
State Farm which did not include full Purchasing Fees. 
 
The Settlement resolves a lawsuit claiming that State Farm breached its auto insurance policies by 
failing to pay full Purchasing Fees to insureds who submitted Louisiana first-party total loss auto 
claims. State Farm denies any fault, wrongdoing or liability.   
 
State Farm will pay Settlement Class Members $28.39 in satisfaction of applicable Purchasing Fees to 
eligible Settlement Class Members who timely submit a valid claim. The Court will hear objections, 
determine if the Settlement is far, and consider Class Counsel’s request for Attorney’s Fees and Costs 
of $205,000.00, and Service Award of $5,000.00 to the Class Representative. The attorneys’ fees, costs 
and service award will not reduce the amount of money available to Settlement Class Members. 
 
To be eligible for payment, you must either (a) complete and mail the Claim Form attached to the 
postcard you received in the mail or (b) submit a Claim Form online at www.XXXX.com by using 
the above link and Claimant ID information. Claim Forms must be postmarked or submitted online 
by 11:59 pm EST on  ___, 20__. 
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Unless you submit a Claim Form, you will not be eligible to get a Settlement Class Payment and 
your rights will be affected. If you don’t want to be legally bound by the settlement, pursuant to 
which you will be giving a release of any claims asserted in the lawsuit, you must exclude yourself 
from it by [MONTH], [DAY], [YEAR]. Unless you exclude yourself, you won’t be able to sue or 
continue to sue State Farm for any claim made in this lawsuit or released by the Settlement 
Agreement. If you stay in the Settlement (i.e., don’t exclude yourself), you may object to it or ask 
for permission for you or your own lawyer to appear and speak at the hearing— at your own cost—
but you don’t have to. Objections and requests to appear, which must comply with the procedures 
for such submissions, are due by [MONTH], [DAY], [YEAR]. Any notice of intent to object or 
intervene must contain the following: (a) the name of this Action; (b) the objector’s full name, 
address and telephone number; (c) all grounds for the objection, accompanied by any legal support 
for the objection known to the objector or objector’s counsel; (d) the number of times the objector 
has objected to a class action settlement within the five years preceding the date that the objector 
files the objection, the caption of each case in which the objector has made such objection, and a 
copy of any orders related to or ruling upon the objector’s prior objections that were issued by the 
trial and appellate courts in each listed case; (e) the identity of all counsel who represent the 
objector, including any former or current counsel who may be entitled to compensation for any 
reason related to the objection to the Settlement or fee application; (f) the number of times in which 
objector’s counsel and/or counsel’s law firm have objected to a class action settlement within the 
five years preceding the date that objector filed the objection, the caption of each case in which 
counsel or the firm has made such objection and a copy of any orders related to or ruling upon 
counsel’s or the counsel’s law firm’s prior objections that were issued by the trial and appellate 
courts in each listed case in which the objector’s counsel and/or counsel’s law firm have objected 
to a class action settlement within the preceding five years; (g) any and all agreements that relate 
to the objection or the process of objecting—whether written or oral—between objector or 
objector’s counsel and any other person or entity; (h) the identity of all counsel (if any) 
representing the objector who will appear at the Final Approval Hearing; (i) a list of all persons 
who will be called to testify at the Final Approval Hearing in support of the objection; (j) a 
statement confirming whether the objector intends to personally appear and/or testify at the Final 
Approval Hearing; and (k) the objector’s signature (an attorney’s signature is not sufficient).  
 
More details and the full terms of the proposed Settlement are available at www.______________.  
The Court will hold a hearing on [MONTH], [DAY], [YEAR,] to consider whether to approve 
the Settlement, Class Counsel’s request for attorneys’ fees and the Service Award for the Class 
Representative. 
 
You may also contact class counsel.  The Court appointed Edmund Normand of Normand PLLC 
(“Edmund Normand”) and Soren E. Gisleson of HERMAN HERMAN & KATZ, LLC (“Soren 
Gisleson”), referred to as Class Counsel, to represent you and other members of the certified 
Classes. If you have any questions for Class Counsel, you may direct those to Edmund Normand 
at 3165 McCrory Place, Suite 175, Orlando, Florida 32803, telephone number 407-603-6031 or 
ean@normandpllc.com; and Soren Gisleson at 909 Poydras Street, Suite 1860, New Orleans, La 
70113, telephone number (504) 581-4892 or sgisleson@hhklawfirm.com. 
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PLEASE DO NOT TELEPHONE THE COURT, THE CLERK’S OFFICE, DEFENDANT, OR 
DEFENDANT’S COUNSEL TO INQUIRE ABOUT THIS SETTLEMENT OR THE CLAIM 
PROCESS. 
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